Aetna Mobile
Your health in your hands

Find a doctor, fill your prescription and more

If you have a cell phone with web access, then you can
do this — and more — with your Aetna Mobile app.
Whenever you want, wherever you go.

*Standard text messaging rates may apply.

How to get your Aetna Mobile app

It's available for Android™ and iPhone® mobile devices.
To download:

Just text Apps to 23862.* Or download it from your
mobile app store.

If you have a different mobile device, you can log in to
your member website at aetnastudenthealth.com
to use the mobile version of the website.
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Features that fit you

Anywhere you are — your car, campus or doctor’s office —
you have the health plan info you need. Instantly.

Find a doctor, dentist or specialist

near you.
[d a'etna Look up any claim instead of wading
Secure Member Site: Mobile through paperwork.
Welcome Renee

Get one location for all messages ind a Doctor or Facility

from us. Look up symptoms on iTriage
Message Center Pull up your ID card, medical or
e dental, so it's always with you.

Check benefits details, like who Coverage and Benefits

and what is covered. ID Card Information

Pharmacy ' Get more, like access to your personal
TS health record and online programs.

Find a pharmacy, get drug costs or
refill a prescription.

Anytime, anywhere,
Get the Aetna Mobile app today.

Fully insured student health insurance plans are underwritten by Aetna Life Insurance Company (Aetna).
Self-insured plans are funded by the applicable school, with claims administration services provided by
Aetna Life Insurance Company. Aetna Student Health is the brand name for products and services provided
by Aetna Life Insurance Company and its applicable affiliated companies (Aetna).

Android and Google Play are trademarks of Google, Inc. Apple, the Apple logo and iPhone are trademarks of Apple Inc,,
registered in the U.S. and other countries. This material is for information only. Information is believed to be accurate as
of production date; however, it is subject to change. For more information about Aetna Student Health plans, refer to
aetnastudenthealth.com.
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Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat
people differently based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language
assistance.

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by
contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),

1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).




TTY: 711
For language assistance in your language call the number listed on your ID card at no cost. (English)

Para obtener asistencia linglistica en espafiol, llame sin cargo al nimero que figura en su tarjeta de
identificacion. (Spanish)

WEUSER TGRS B > SEREHTEID R ERTSIRISERS - 3R (1% - (Chinese)

Pour une assistance linguistique en francais appeler le numéro indiqué sur votre carte d'identité sans
frais. (French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang
bayad. (Tagalog)

Benotigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf lhrer
Versicherungskarte aufgefihrte Nummer an. (German)

(Arabic) A 23l clidlay 3 ) Shall Jlaall a8 1) e Juai¥l ela )l ¢(dn jall 42ll)) 8 8o Luall

Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis.
(French Creole)

Per ricevere assistenza linguistica in italiano, pud chiamare gratuitamente il numero riportato sulla Sua
scheda identificativa. (Italian)

AAETENE CALOAE, DH— FCRBSA TV IESETEHTHAEE LS,

(Japanese)
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(Korean)
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(Persian)
Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezptatnie pod numer podany na karcie ID. (Polish)

Para obter assisténcia linguistica em portugués ligue para o numero gratis listado no seu cartdo de
identificacdo. (Portuguese)

YT106bI NONYYMTb NOMOLLb PYCCKOA3LIYHOMO NepPeBoAUMKa, NO3BOHMTE Mo 6ecnaaTHOMYy HOMEpY,
yKasaHHOMY B Bawei ID-KapTe yaocToBepeHuns amyHoctu. (Russian)

Dé duoc hd trg ngdn ngit bang (ngdn ngit), hay goi mién phi dén s6 dugc ghi trén thé ID cla quy vi.
(Vietnamese)



